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SCHOOL OF HUMANITIES & SOCIAL SCIENCES 
BACHELOR OF ARTS IN COMMUNICATION 
END OF SEMESTER EXAMINATION 
BAC4102: FOUNDATIONS OF PR THEORY AND PRACTICE  
 
DATE: Tuesday, 29th October 2019    TIME: 08:00 – 10:00 
 
Instructions 
1. This examination consists of FOUR questions. 
2. Answer Question ONE (COMPULSORY) and any other TWO questions. 
Question 1 
Head of Rwandan diaspora in Mozambique shot dead 
By 
Julius Bizimungu 
Published: August 26, 2019 | Updated: August 26, 2019 
Louis Baziga, who has been the head of the Rwandan community in Mozambique was 
murdered Monday morning by a group of unidentified gunmen. 
Baziga was reportedly killed in his car at around 11 am in Matola area in the Mozambican 
capital Maputo. 
Matola is the largest suburb of Maputo and it is home to the biggest industrial area in the 
southern African country. 
Sources say that Baziga, who was a businessman in Mozambique, was blocked by two vehicles 
as he drove in the Maputo suburb, and gunmen from these cars pulled out guns and started 
shooting at his car. 
Baziga died on the spot. 
Speaking to The New Times, Claude Nikobisanzwe, the Rwandan ambassador to Mozambique 
confirmed that Baziga was shot dead “by about three people”, citing accounts by eyewitnesses 
to the local police. 
“It is true Louis Baziga was gunned down by about three people as he drove from his home to a 
garage to have his car fixed. No one knows who these people are but investigations by police 
here is underway,” he said. 
Nikobisanzwe said the deceased’s body was taken to Hospital Provincial da Matola, adding that 
his family, which is also based in Maputo, had been informed about the development. 
This is not the first attempt at Baziga’s life, according to media reports. 
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In 2016, Baziga told a local online news outlet that a group of his relatives tried to bribe police 
to have him murdered before a close friend tipped him off him that something strange was 
going to happen. 
That was in March and in September that year, three Rwandans were taken to Mozambican 
courts. 
These are Diomède Tuganeyezu, Benjamin Ndagijimana and Revocat Karemangingo. 
The trio is reportedly businessmen in Maputo. 
During the hearings, it turned out that the three relatives had conflicts with Baziga over a 
church – Pentecostal Church in Revival Mozambique – that they claimed to have founded 
together, but the latter wanted to own it alone. 
Baziga owns supermarket and a pharmacy in Maputo. 
 
i) What is public relations about? (3 marks) 
ii) Which possible Public Relations issues are presented here? (3 marks) 
iii) You work for the Mozambican police as their PR officer. In this case, explain what 
your role would involve. (5 marks) 
iv) What is the relationship between PR theory and practice? (4 marks) 
v) Isolate one issue you have pointed to in ii) above and: 
a. Justify and then craft a key message (7 marks) 
b. Draw a stakeholder map (8 marks) 
 
QUESTION 2 (15 marks) 
i) What is propaganda? (3 marks)  
ii) Relate propaganda to PR through three key arguments, and with the help of relevant 
examples. (12 marks) 
QUESTION 3 (15 marks) 
Discuss any 2 Pure PR theories (not models) and contextualise their application within an 
organisation of your choice or creation. 
 
Question 4 (15 marks)  
The government of Kenya wishes to carry out a second phase of registering all people in Kenya 
for the Huduma Number. Assuming that the first exercise was not successful, plan for the 
second exercise, using a detailed communication strategy. 
 
